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BULLETIN TYPE: Informational Only

FIELD SERVICE BULLETIN

SUBJECT: New Quantar/Quantro/AstroTAC 3000 RSS Archive folder location changes

MODEL / SYSTEM AFFECTED:
WinRSS R14.08.00 version and later

SYMPTOM:
After Quantar RSS upgrade from version R14.07.01 or earlier to the RSS version R14.08.00 or later, Archive folder
doesn’t contain old (user saved) files.

CAUSE:
The Quantar RSS version R14.08.00 and later changes the location of the Archive folder in relation to the RSS version
R14.07.01 and earlier.

RSS versions R14.07.01 and earlier, look for the archive in a WinRSS installation folder, for example:
C:\Program Files\Motorola\Radio Service Software\

RSS versions R14.08.00 and later, look for the archive in a standard Windows Shared Documents folder,
for example:

in a Windows XP: C:\Shared Documents\Motorola\Radio Service Software\

in a Windows Vista: C:\Users\Public\Documents\Motorola\Radio Service Software\

RESOLUTION:
Prior to RSS R14.08.00 installation, RSS R14.08.00 will require that the user UNINSTALL any previous Quantar
RSS program files. See Appendix A for instructions.

SEVERITY RECOMMENDATION:
Low - Perform when system exhibits above symptoms

PARTS REQUIRED (HARDWARE/SOFTWARE):
NA

LABOR ALLOWANCE
This is an informational bulletin. No labor warranty is implied, intended or authorized.

Attachments:

Xl Yes [INo
Identification: Appendix A
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The information contained in this bulletin is intended for use by trained, professional technicians who have the proper tools, equipment, and training to perform the
service described above. If applicable, enter this information or note this bulletin number and subject material in the appropriate equipment instruction manuals and
make necessary schematic diagram changes. Labor and/or parts warranty reference is limited to products sold and in use in the United States. For products sold and in
use Internationally, this bulletin is for informational purposes only. Radios that are Agency Approved must follow designated agency guidelines. MOTOROLA and the
Stylized M Logo are registered in the US Patent & Trademark Office. All other trademarks, product, or service names are the property of their respective owners.
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Appendix A

Prior to RSS R14.08.00 installation, RSS R14.08.00 will require that the user UNINSTALL any previous Quantar
RSS program files.

To uninstall the RSS software, the user MUST follow recommended Windows un-installation procedures described
in RSS Manual.

The un-installation procedure does NOT remove the Archive folder from the computer.
Install the new RSS software as described in RSS Manual.

Use the paths used during un-installation and installation processes to locate your old Archive location, and move
the files to the new Archive location.

Default Archive location for WinRSS R14.07.00 and earlier is:
C:\Program Files\Motorola\Radio Service Software\

Default Archive location for WinRSS R14.08.00 and later is:
in a Windows XP: C:\Shared Documents\Motorola\Radio Service Software\
in a Windows Vista: C:\Users\Public\Documents\Motorola\Radio Service Software\

For example: If the old version of WIinRSS (prior to R14.08.00) was installed in its default directory and new
WIinRSS version (R14.08.00 and later) is installed, move the Archive folder from C:\Program Files\Motorola\Radio
Service Software\ to the Windows Shared Documents folder (default in Windows XP: C:\Shared
Documents\Motorola\Radio Service Software\).
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The information contained in this bulletin is intended for use by trained, professional technicians who have the proper tools, equipment, and training to perform the
service described above. If applicable, enter this information or note this bulletin number and subject material in the appropriate equipment instruction manuals and

make necessary schematic diagram changes. Labor and/or parts warranty reference is limited to products sold and in use in the United States. For products sold and in
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