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Document History

Document History

Topic Description Date
Issued
Available Licenses Details on license to upgrade SU-24 to SU-54 and on licenses to | November
upgrade B14 unit running SW Version 3.1 or lower to B28 have 2007
been removed (obsolete).
Four new upgrade licenses has been added:
B 858585
B 858586
B 858588
B 858597
Upgrade Using Telnet Added note on potential copy/paste problems November
2007
Updated descriptions Licenses 858177, 858589 and 858597 are not applicable for units | April 2008
operating in the 900 MHz band
New License New license that is applicable only for units operating in the 900 April 2008
MHz band: 858178
License Loading Procedure Updated to reflect support by AlvariSTAR and AlvariCRAFT. June 2008
Removed License Removed FIPS 197 license October
2008
New Licenses Added the following upgrade licenses: April 2009
B 858135
B 858145
B 858136
B 858137
B 858138
B 858146
Removed License Removed WLP license April 2009
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Legal Rights

Legal Rights
© Copyright 2009 Alvarion Ltd. All rights reserved.

The material contained herein is proprietary, privileged, and confidential and
owned by Alvarion or its third party licensors. No disclosure thereof shall be made
to third parties without the express written permission of Alvarion Ltd.

Alvarion Ltd. reserves the right to alter the equipment specifications and
descriptions in this publication without prior notice. No part of this publication
shall be deemed to be part of any contract or warranty unless specifically
incorporated by reference into such contract or warranty.

Trade Names

Alvarion®, BreezeCOM®, WALKair®, WALKnet®, BreezeNET®, BreezeACCESS®,
BreezeLINK®, BreezeMAX®, BreezeLITE®, BreezePHONE®, 4Motion®,
BreezeCONFIG ", AlvariSTAR™, AlvariCRAFT ", MGW'", eMGW " and/or other

products and/or services referenced here in are either registered trademarks,
trademarks or service marks of Alvarion Ltd.

All other names are or may be the trademarks of their respective owners.
Statement of Conditions

The information contained in this manual is subject to change without notice.
Alvarion Ltd. shall not be liable for errors contained herein or for incidental or
consequential damages in connection with the furnishing, performance, or use of
this manual or equipment supplied with it.

Warranties and Disclaimers

All Alvarion Ltd. ("Alvarion") products purchased from Alvarion or through any of
Alvarion's authorized resellers are subject to the following warranty and product
liability terms and conditions.

Exclusive Warranty

(a) Alvarion warrants that the Product hardware it supplies and the tangible
media on which any software is installed, under normal use and conditions, will
be free from significant defects in materials and workmanship for a period of
fourteen (14) months from the date of shipment of a given Product to Purchaser
(the "Warranty Period"). Alvarion will, at its sole option and as Purchaser's sole
remedy, repair or replace any defective Product in accordance with Alvarion'
standard R&R procedure.

(b) With respect to the Firmware, Alvarion warrants the correct functionality
according to the attached documentation, for a period of fourteen (14) month from
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Legal Rights

invoice date (the "Warranty Period")". During the Warranty Period, Alvarion may
release to its Customers firmware updates, which include additional performance
improvements and/or bug fixes, upon availability (the "Warranty"). Bug fixes,
temporary patches and/or workarounds may be supplied as Firmware updates.

Additional hardware, if required, to install or use Firmware updates must be
purchased by the Customer. Alvarion will be obligated to support solely the two (2)

most recent Software major releases.

ALVARION SHALL NOT BE LIABLE UNDER THIS WARRANTY IF ITS TESTING
AND EXAMINATION DISCLOSE THAT THE ALLEGED DEFECT IN THE PRODUCT
DOES NOT EXIST OR WAS CAUSED BY PURCHASER'S OR ANY THIRD
PERSON'S MISUSE, NEGLIGENCE, IMPROPER INSTALLATION OR IMPROPER
TESTING, UNAUTHORIZED ATTEMPTS TO REPAIR, OR ANY OTHER CAUSE
BEYOND THE RANGE OF THE INTENDED USE, OR BY ACCIDENT, FIRE,
LIGHTNING OR OTHER HAZARD.

Disclaimer

(@) The Software is sold on an "AS IS" basis. Alvarion, its affiliates or its licensors
MAKE NO WARRANTIES, WHATSOEVER, WHETHER EXPRESS OR IMPLIED,
WITH RESPECT TO THE SOFTWARE AND THE ACCOMPANYING
DOCUMENTATION. ALVARION SPECIFICALLY DISCLAIMS ALL IMPLIED
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR
PURPOSE AND NON-INFRINGEMENT WITH RESPECT TO THE SOFTWARE.
UNITS OF PRODUCT (INCLUDING ALL THE SOFTWARE) DELIVERED TO
PURCHASER HEREUNDER ARE NOT FAULT-TOLERANT AND ARE NOT
DESIGNED, MANUFACTURED OR INTENDED FOR USE OR RESALE IN
APPLICATIONS WHERE THE FAILURE, MALFUNCTION OR INACCURACY OF
PRODUCTS CARRIES A RISK OF DEATH OR BODILY INJURY OR SEVERE
PHYSICAL OR ENVIRONMENTAL DAMAGE ("HIGH RISK ACTIVITIES"). HIGH
RISK ACTIVITIES MAY INCLUDE, BUT ARE NOT LIMITED TO, USE AS PART OF
ON-LINE CONTROL SYSTEMS IN HAZARDOUS ENVIRONMENTS REQUIRING
FAIL-SAFE PERFORMANCE, SUCH AS IN THE OPERATION OF NUCLEAR
FACILITIES, AIRCRAFT NAVIGATION OR COMMUNICATION SYSTEMS, AIR
TRAFFIC CONTROL, LIFE SUPPORT MACHINES, WEAPONS SYSTEMS OR
OTHER APPLICATIONS REPRESENTING A SIMILAR DEGREE OF POTENTIAL
HAZARD. ALVARION SPECIFICALLY DISCLAIMS ANY EXPRESS OR IMPLIED
WARRANTY OF FITNESS FOR HIGH RISK ACTIVITIES.

(b) PURCHASER'S SOLE REMEDY FOR BREACH OF THE EXPRESS
WARRANTIES ABOVE SHALL BE REPLACEMENT OR REFUND OF THE
PURCHASE PRICE AS SPECIFIED ABOVE, AT ALVARION'S OPTION. TO THE
FULLEST EXTENT ALLOWED BY LAW, THE WARRANTIES AND REMEDIES SET
FORTH IN THIS AGREEMENT ARE EXCLUSIVE AND IN LIEU OF ALL OTHER
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WARRANTIES OR CONDITIONS, EXPRESS OR IMPLIED, EITHER IN FACT OR BY
OPERATION OF LAW, STATUTORY OR OTHERWISE, INCLUDING BUT NOT
LIMITED TO WARRANTIES, TERMS OR CONDITIONS OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE, SATISFACTORY QUALITY,
CORRESPONDENCE WITH DESCRIPTION, NON-INFRINGEMENT, AND
ACCURACY OF INFORMATION GENERATED. ALL OF WHICH ARE EXPRESSLY
DISCLAIMED. ALVARION' WARRANTIES HEREIN RUN ONLY TO PURCHASER,
AND ARE NOT EXTENDED TO ANY THIRD PARTIES. ALVARION NEITHER
ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY
OTHER LIABILITY IN CONNECTION WITH THE SALE, INSTALLATION,
MAINTENANCE OR USE OF ITS PRODUCTS.

Limitation of Liability

(a) ALVARION SHALL NOT BE LIABLE TO THE PURCHASER OR TO ANY THIRD
PARTY, FOR ANY LOSS OF PROFITS, LOSS OF USE, INTERRUPTION OF
BUSINESS OR FOR ANY INDIRECT, SPECIAL, INCIDENTAL, PUNITIVE OR
CONSEQUENTIAL DAMAGES OF ANY KIND, WHETHER ARISING UNDER
BREACH OF CONTRACT, TORT (INCLUDING NEGLIGENCE), STRICT LIABILITY
OR OTHERWISE AND WHETHER BASED ON THIS AGREEMENT OR
OTHERWISE, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

(b) TO THE EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT SHALL
THE LIABILITY FOR DAMAGES HEREUNDER OF ALVARION OR ITS EMPLOYEES
OR AGENTS EXCEED THE PURCHASE PRICE PAID FOR THE PRODUCT BY
PURCHASER, NOR SHALL THE AGGREGATE LIABILITY FOR DAMAGES TO ALL
PARTIES REGARDING ANY PRODUCT EXCEED THE PURCHASE PRICE PAID
FOR THAT PRODUCT BY THAT PARTY (EXCEPT IN THE CASE OF A BREACH OF
A PARTY'S CONFIDENTIALITY OBLIGATIONS).

Disposal of Electronic and Electrical Waste

Disposal of Electronic and Electrical Waste

Pursuant to the WEEE EU Directive electronic and electrical waste must not be disposed of with
unsorted waste. Please contact your local recycling authority for disposal of this product.
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Important Notice

Important Notice

This user manual is delivered subject to the following conditions and restrictions:

This manual contains proprietary information belonging to Alvarion Ltd. Such
information is supplied solely for the purpose of assisting properly authorized
users of the respective Alvarion products.

No part of its contents may be used for any other purpose, disclosed to any
person or firm or reproduced by any means, electronic and mechanical,
without the express prior written permission of Alvarion Ltd.

The text and graphics are for the purpose of illustration and reference only.
The specifications on which they are based are subject to change without
notice.

The software described in this document is furnished under a license. The
software may be used or copied only in accordance with the terms of that
license.

Information in this document is subject to change without notice. Corporate
and individual names and data used in examples herein are fictitious unless
otherwise noted.

Alvarion Ltd. reserves the right to alter the equipment specifications and
descriptions in this publication without prior notice. No part of this
publication shall be deemed to be part of any contract or warranty unless
specifically incorporated by reference into such contract or warranty.

The information contained herein is merely descriptive in nature, and does not
constitute an offer for the sale of the product described herein.

Any changes or modifications of equipment, including opening of the
equipment not expressly approved by Alvarion Ltd. will void equipment
warranty and any repair thereafter shall be charged for. It could also void the
user's authority to operate the equipment.
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Scope

This document describes the procedures for getting feature license strings for
BreezeACCESS VL, BreezeACCESS 4900 and BreezeNET B products and for
loading feature license strings to the applicable devices. Licenses are available via
the License Feature Application in the Alvarion web site.

The following procedures are described:
B “Getting Feature License Strings” on page 1

B “Loading License Strings to Devices” on page 7

Getting Feature License Strings

Certain features of Breeze ACCESS VL, BreezeACCESS 4900 and BreezeNET B
products may be upgraded by loading special feature license strings. After
receiving the invoice for the newly purchased license(s), use the Alvarion web site

to receive license strings for specific products.

Currently available upgrade options include:

P/N Product Line Description
858182 BreezeACCESS VL Upgrade SU-1-BD to SU-3-BD
858135 BreezeACCESS VL Upgrade SU-3-BD to SU-V-BD
858100 BreezeACCESS VL Upgrade SU-6-BD to SU-V-BD
858177 BreezeACCESS VL Upgrade SU-6-1D/BD to SU-54-BD
(not applicable for units in the 900 MHz band)
858178 BreezeACCESS VL Upgrade SU-3-BD to SU-8
(900 MHz units only) (applicable only for units in the 900 MHz band)
858548 BreezeACCESS VL Upgrade AUS to AU
858589 BreezeACCESS VL Upgrade SU-3-1D to SU-6-BD
(not applicable for units in the 900 MHz band)
858591 BreezeACCESS 4900 | Wireless Link Prioritization (for AU)
858597 BreezeACCESS VL, SU-54 Support for AUS (not applicable for units in the 900
BreezeACCESS 4900 | MHz band)
858145 BreezeACCESS VL Upgrade SU-V-BD to SU-54-BD
(not applicable for units in the 900 MHz band)
858136 BreezeACCESS VL Upgrade SU-3-L to SU-6-L
858137 BreezeACCESS VL Upgrade SU-6-L to SU-12-L
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Getting Feature License Strings

P/N Product Line Description

858138 BreezeACCESS VL Upgrade SU-3-L to SU-12-L

858582* BreezeNET B FIPS-197 Support for BU-B100

858583 BreezeNET B Upgrade BU/RB —B14 to BU/RB-B28
(SW version 4.0 and higher)

858585* BreezeNET B FIPS-197 Support for BU-B14 (Applicable only for units with
HW Revision C and higher)

858586* BreezeNET B FIPS-197 Support for BU-B28 (Applicable only for units with
HW Revision C and higher)

858588™* BreezeNET B Upgrade BU/RB —B28 to BU/RB-B100
(SW version 4.0 and higher. Applicable only for units with HW
Revision C and higher)

858146 BreezeNET B Upgrade BU/RB —B14 to BU/RB-B100
(SW version 4.0 and higher. Applicable only for units with HW
Revision C and higher)

858598 BreezeACCESS EZ/VL | Upgrade AU EZ units to AU VL

=

NOTE

Some of the upgrade packages may not be available in certain regions.

* The license for FIPS-197 support needs to be loaded only to BU. Note that after loading the license you
change the unit type at both sides of the link, you need to load a new license to the unit that is now the

BU.

** To upgrade BU/RB-B14 to BU-RB-B100 (applicable only to units with HW Revision C and higher using
SW Version 4.0 and higher), you need first to upgrade the units to B28 (license P/N 858583) and after
that upgrade them to B100 (license P/N 858588).

>

To access the Feature License Application:

1 In the Alvarion web site( www.alvarion.com), select the Customer Support
option (either N. America Customer Support or International Customer
Support)

2 In the Customer Service page, select the Service Call Entry option.
3 In the User Login form, enter your User ID and Password and click Login.
4 Select SSM - Customer Service Area.

5 Select the Feature License Generator option. The Feature License general

screen is displayed:
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Getting Feature License Strings

Help I .
Feature License
‘ Customer Name General Custormer | End User Name | General End User Contact Name General Contact
Select product line
Figure 1: Feature License General Screen
The Feature License general screen displays the general parameters of the
logged-in user (Customer Name, End User Name, Contact Name).

6 The Feature License Generator supports multiple product lines. From the
Select product line drop down menu, select the required option
(BreezeACCESS VL, BreezeACCESS 4900 or BreezeNET B), and click on the
Submit button.

The Feature License screen for the selected product line, with the current
status of your license(s) for this product line, is displayed:
Help
Customer Name | General Customer | contactMame |[ceneral Contact
Available Features
Check* DOrder Drder Line Invoice Feature Oty Ordered Qty Available
r 306228 1 90304 FIP5-197 Support 10 10
| 306228 2 20304 Upgrade SU-6 10/BD ta SU-54-B0 10 10
Get License Upload MAC Address List from Excel License Key Inquiry

>

Figure 2: Feature License for Selected Product Line

To receive details on the updated status of your licenses:
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Getting Feature License Strings

1 Click on the License Key Inquiry button to receive the updated status of your
licenses:

a License Key Inquiry General Customer - Microsoft Internet Explorer _ ||:||1|
Help | ;I
Export to Excel |
MAC Order . .
Address | Feature Key Order |5, °" |Invoice| Date | Userid
Upgrade 5U-
0010E71BA422 |6 IDJBD b0 |SF3E36D32368FA%A5ZDEA1 708446C0AG1FACZE2CEYS100SDESE1 CASFZFD (306225 |2 0304 17/07/06 |generall
SU-54-BD

E
4| I B

Figure 3: Updated License Status

The displayed information includes an account history with details on all
license strings that were provided.

2 Click on the Export to Excel button to export the licenses status to an Excel
file.

} To get a License Key for a single device:

1 Check the required feature license and click on the Get License button. The
Enter MAC Address form is displayed:
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) Enter MAC Address - Microsoft Internet Explorer o ] o |
Help |
Feature Name Upgrade SU-6 1D/BD to SU-54-BD
MAC Address |un :|1u :IE? :|1B :|n4 :|22
License Key

Figure 4: The Enter MAC Address Form
2 Enter the MAC Address of the device you want to upgrade.
3 Click on the Get Key button.

4 The License Key for the device is displayed.

NOTE

I% An error message is displayed upon requesting a key for a non-valid MAC Address.

This feature enables to load a list of MAC Addresses from a pre-prepared Excel
file.

} To get License Keys for multiple devices:

This feature enables to load a list of MAC Addresses from a pre-prepared Excel
file.

1 Check the required feature license and click on the Upload MAC Address List
from Excel button. The Get License Key - MAC Addresses Import From Excel
form is displayed:
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=

3 Feature License Key - Get MAC Addresses from Excel file - Microsoft Internek Explorer ;Iglil

Help | ;I

Mote - The use of this option requires the following:

* Changing your Internet browser security settings.
For details press Change security Level

* Excel file must contain only
one column (A" of MAC address and first row with title

* MaC Address must be alpha numeric string.
Mo spaces or any other keys allowed.

Please select Excel file to import
File path:[ |[ Browse...

Import file |

Figure 5: The Get Licence Key-MAC Addresses Import From Excel Form

NOTE

You may need to change your Browser security settings. For details press the Change Security
Level link in the form.

2 Use the browser or enter the path to the Excel file holding the MAC Addresses
of the devices you want to upgrade.

NOTE

The Excel file should contain one column (column A) of MAC addresses (no empty cells), starting at
row 1, which is the title row.

3 Click on the Import File button to get a list of License Keys for the devices
included in the Excel file.

NOTE

An error message is displayed upon requesting a key for a non-valid MAC Address.
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Loading License Strings to Devices

3. Loading License Strings to Devices

To upgrade a single device:

>

The following options are available for loading a feature license string to a single
device:

B Using Telnet: Use the Feature Upgrade option in the Unit Control menu. Refer
to the System Manual for more details.

NOTE

I?IL If you are entering the license string using copy and paste operation, check carefully that the string
is copied properly. You may have to enter it manually due to potential problems in performing copy
and paste in Telnet.

B Using TFTP: Use the file with the extension ".fln" for feature license strings.
Refer to Appendix B (File Upload and Download Using TFTP) in the System
Manual for more details.

B Using AlvariCRAFT or AlvariSTAR: Enter the license string in the Feature
License String field of the Unit Control page. Refer to the relevant User's Guide
for more details.

To upgrade multiple devices using TFTP with a feature licenses file:

Use the file with the extension ".fln" for feature license strings. Refer to Appendix
B (File Upload and Download Using TFTP) in the relevant System Manual for more
details. Note that Feature license files include multiple strings, where each string
is applicable only for a certain unit identified by its MAC address. When uploading
a feature license or a country code file to multiple units, each unit will accept only
the parts that are applicable to it.

NOTE

I% After completing the license string loading process, reset the unit(s) to apply the change. Use the
Info Screens menu (Show Unit Status) to verify that the unit has been upgraded.
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