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This process will guide you through the steps required to upgrade an EFJohnson 5300 Series Mobile Radio.


[image: image12.emf]
The steps outlined in this Quick Start Guide must be followed in sequential order or it could result in an inoperable radio. 
Note: The code updater must be run from the hard drive of a computer or it will result in an error.

Part 1: Determine Radio Type
To load the updated software code into the radio, complete the following:

1. Make sure the radio is connected to the Computer with the programming cable.  

· Follow the instruction included with the programming cable to insure proper installation. 

2. Power on the radio.

3. Validate your radio’s current software

· The first number that is displayed on the radio after the logo will correspond to the radio’s current software.

· If the radio’s software matches the code you are installing no further steps need to be taken.
Part 2: Place the Radio Into Bootload
4. Turn the radio off.
5. Press and hold the rightmost button (F6) on the front of the radio.
6. Turn the radio on while still holding F6.
7. Connect the programming cable to the radio.

8. You should see the following in the display.  
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Part 3: Loading Boot Code

9. Click the drop down to choose com port assigned to the programming cable. 
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10. Click on the start button the following pop up box will appear.

11. Type huskers in all lowercase

12. Click ok 

[image: image4.emf]Note: If the radio does not need to have the boot code upgraded the software will proceed directly to the application code when you press start in step 10.  If this happens proceeded to step 16.
13. [image: image9.jpg]The status bar will advance.
a) The “Status” section displays “Downloading Loader code” and the progress bar advances.

b) The “Status” section then changes to display “Downloading Boot Code” and the progress bar advances.

c) The “Status” section should now read “Download finished”, and the boot upgrade process is complete.

14. The radio will then restart

15. The following pop up will then appear [image: image5.png]Express Code Updater

Express Code Updater has detected that the connected radio did not
have the latest baotload code version. This has been automaticaly
Updated. Please place the rado back into bootload mads to continue:
with the appication cods upgrade.
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[image: image6.emf]If you receive a status error message “Code download timed out or was canceled by user” hit the start button again. If you receive this message after two additional attempts, power the radio off; if the display doesn’t go blank the battery will have to be removed from the radio. Start the boot process over from step 5.

Part 4: Loading Application Code

16. Place radio back into download mode as in step 5
17. Click OK on the pop up

18. The status bar will advance and display the following: 
· The “Status” section displays “Downloading Loader code” and the progress bar advances.

· [image: image10.wmf]The “Status” section now displays “Erasing flash (40 seconds.)

· The “Status” section then displays “Downloading application code” and the progress bar advances.

· The “Status” section then displays “Resetting radio” and the progress bar advances.

· The “Status” section then displays “Uploading Codeplug” and the progress bar advances. During this time the Express Code Updater will complete a “File Format” conversion to update the code plug to the most current file format.
· The “Status” section then displays “Resetting Radio” and the progress bar advances.

· The “Status” section then displays “Writing Codeplug” and the progress bar advances.

· The “Status” section then displays “Done” and the radio will reset.
[image: image7.emf]If you receive a status error message “Code download timed out or was canceled by user” hit the start button again. If you receive this message after two additional attempts, power the radio off; if the display doesn’t go blank the battery will have to be removed from the radio. Start the Application process over from step 10.


Part 5 Troubleshooting

If the status error message “Code download timed out or was canceled by user” after restarting verify the flowing issues:
	Verify that:
	Action:

	The correct Com port has been selected. 
	Select the proper Com port

	The programming cable is connected properly to the radio and the PC. 
	Reattach cable

	The radio was placed in code download mode
	Place radio in code download mode as in step 5

	Radio battery did not die during upgrade
	Place a fully charged battery onto radio and restart boot upgrade process

	Computer did not drop the com port
	Remove programing cable from PC. Plug cable back in. Restart upgrade process

	“Bad Hrdwar” is displayed on radio display
	Use updater that is correct for your radio series











For assistance please contact EFJohnson Technical Support (800) 328 – 3911, Ext 3.                                                                                                                    1
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