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WARNING, It is extremely crucial to know what type of radio is to be upgraded before starting the upgrade process.  There are 2 ways to check the radio type.

5100 Portable Radios

1. Turn on the radio and check the displayed version number at power up.

A. Non-SEM version radios will have a S/W version 1.xx.xx displayed after the Viking head.

B. SEM version radios will have S/W version 2.x.x displayed after the Viking head.

C. UCM version radios will have S/W version 3.x.x displayed after the Viking head.

D. X Platform radios will have S/W version 4.x.x displayed after the Viking head.

2. Use PCConfigure to read the version information.

A. With radio programming cables attached and radio powered on, Select Transfer ( Read Version Info.

B. In the Controller Version the software number is displayed.  A 1.x.xx number indicates a NON-SEM version, a 2.x.x number indicates an SEM version and a 3.x.x number indicates a UCM version radio.  4.x.x indicates the X platform radios.

53xx Mobiles Radios
1. Turn on the radio and check the displayed version number at power up.

A. ARM/DSP version radios will have a S/W version 1.xx.xx displayed after the control head S/W version number (Usually a 3.xx.xx on newer control heads or EFJ*20x on older control heads

B. SEM version radios will have S/W version 2.x.x displayed after the control head S/W version number (Usually a 3.xx.xx on newer control heads or EFJ*20x on older control heads)

C. UCM version radios will have S/W version 3.x.x displayed after the control head S/W version number (Usually a 3.xx.xx on newer control heads or EFJ*20x on older control heads)

D. X Platform radios will have S/W version 4.x.x displayed after the control head version number.

2. Use PCConfigure to read the version information.

A. With radio programming cables attached and radio powered on, Select Transfer ( Read Version Info.

B. In the Controller Version the software number is displayed.  A 1.x.xx number indicates an ARM/DSP version, a 2.x.x number indicates an SEM version and a 3.x.x number indicates a UCM version radio. 4.x.x indicates the X platform radios.

Thank you.  Please call Technical Support with any questions at 800-328-3911 option 3.
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