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FIELD SERVICE BULLETIN

SUBJECT: Quantar Stations and Astro-TAC receivers incorrectly report (M)CLN8426 control board as 0x91000

MODEL / SYSTEM AFFECTED:
All Quantar Stations and Astro-TAC receivers with (M)CLN8426 Station Control Board, with Conventional/6809
Trunking software version SC_020.14.046 (R14.09.00).

SYMPTOM:
Quantar station incorrectly reports (M)CLN8426 control board on Metering Screen in Radio Service Software and
via GET HW_VER SC backend command. The control board module is returned as Unknown: 0x91000.

CAUSE:
This issue is caused by a discrepancy within the Conventional/6809 Trunking software version SC_020.14.046
(R14.09.00)

WORKAROUND:
0x91000 will only be displayed for the (M)CLN8426 control board. If any other version of control board is installed
the appropriate part number will be displayed.

RESOLUTION:
Fix for this issue will be in the next General Release of Conventional/6809 Trunking Software (Release number and
date of release are to be determined.)

SEVERITY RECOMMENDATION:
Low - Perform when system exhibits above symptoms

PARTS REQUIRED (HARDWARE/SOFTWARE):
N/A

LABOR ALLOWANCE
This is an informational bulletin. No labor warranty is implied, intended or authorized.

Attachments:

[]Yes [XNo
Identification: NA
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The information contained in this bulletin is intended for use by trained, professional technicians who have the proper tools, equipment, and training to perform the
service described above. If applicable, enter this information or note this bulletin number and subject material in the appropriate equipment instruction manuals and
make necessary schematic diagram changes. Labor and/or parts warranty reference is limited to products sold and in use in the United States. For products sold and in
use Internationally, this bulletin is for informational purposes only. Radios that are Agency Approved must follow designated agency guidelines. MOTOROLA and the
Stylized M Logo are registered in the US Patent & Trademark Office. All other trademarks, product, or service names are the property of their respective owners.



